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SYSTEM INTERFACE 84- 
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GUI SYSTEM 










OPERATING SYSTEM 




I/O SYSTEM 


with graphic 

USER INTERFACE 
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KEYBOARD 



POINTING 
DEVICE 



SELECTING 
DEVICE 
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^12 1(y WIDGET DESCRIPTION 

I. OVERVIEW 

THIS SECTION IS A MARKETING OVERVIEW OF THE WIDGET 
PRODUCT. ^ 

A. DESCRIPTION 

THIS SUB-SECTION IS A DESCRIPTION OF THE WIDGET 
PRODUCT. 

B. ALIASES IP 




C. FEATURES 

D. HOW TO USE THE PRODUCT 

f' Z * * * 

II. SALES 

THIS SECTION DISCUSSES THE SALES OF THE WIDGET 
PRODUCT . 

A. CUSTOMER NEEDS ASSESSMENT 

B. SALES APPLICATIONS 

C. MAKING THE SALE 



D. RATES 

■12 



III . AVAILABILITY 



THIS SECTION DISCUSSES THE AVAILABILITY OF THE 
^ WIDGET PRODUCT. 
IV. ORDERING 

THIS SECTION DISCUSSES ORDERING THE WIDGET PRODUCT. 
A. PROCEDURES 

--_ - - - ~^ ("B) - 
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2(B) 



-TO FIG. 2(A)- 



B. LISTINGS 

C. DUE DATES 

t ' ' ' 

V. BILLING 

THIS SECTION DISCUSSES BILLING FOR THE WIDGET 
PRODUCT. 

A. CHARGES 

B. BILLING REDUCTIONS 

C . PAYMENT OPTIONS/ CONTRACTS 



VI . TROUBLESHOOTING 

THIS SECTION DISCUSSES TROUBLESHOOTING WIDGET 
PRODUCT PROBLEMS . 

A. KNOWN PROBLEMS 

« • « 

B. PROBLEM ASSESSMENT 

* • • 

C. DIAGNOSING CUSTOMER TROUBLE 

/ ' • • 

VII . SUPPORT 

THIS SECTION DISCUSSES WIDGET PRODUCT SUPPORT. 

A. PRODUCT CONTACTS & REFERRALS 

B. RESPONSIBILITIES 



12 




•TO FIG. 2(C) - 
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C. TARIFFS & REGULATORY 



D. POLICIES 



E. TRAINING 



<BRW . DOO 2 2 

^-24 

< PROD. NAME > 

<PRODUCTNAME>WIDGETK/PRODUCTNAME> 
2C .0* C 3 ° ^32 



<OVER> X f f 3 * 20 

<OVERVIEW>OVERVIEW</OVERVIEW> 

TEXT IN OVERVIEW SECTION. 

</OVER> 




<SALE>' 
<SALES>SALES</SALES> 

TEXT IN SALES SECTION. 

<CUSNEED>"~~" ' 3S 

<CUSTOMERNEEDS>CUSTOMER NEEDS 
ASSESSMENT</CUSTOMERNEEDS> 

TEXT IN CUSTOMER NEEDS ASSESSMENT SUB-SECTION 
OF THE SALES SECTION. 

</CUSNEED> 

^ 42 

</SALE^_^ — J 0 ? 



TO FIG. 3 (B) - 
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-TO FIG. 3(A) 



<TROUBLX / 

<TROUBLES HOOT INOTROUBLES HOOT ING</TROUBLESHOOTING> 

27-^ TEXT IN TROUBLESHOOTING SECTION. 

<TRBL . KNOWPROB> 

<TRBLKNOWPROB>KNOWN PROBLEMS>/TRBLKNOWPROB> 

TEXT IN THE KNOWN PROBLEMS SUB-SECTION OF THE 
TROUBLESHOOTING SECTION. 
</TRBL . KNOWPROB> 

<TRBL. PROBASSESS> 

<TRBLPROBASSESS> PROBLEM ASSESSMENT</TRBLPROBASSESS> 

TEXT IN THE PROBLEM ASSESSMENT SUB-SECTION OF 
THE TROUBLESHOOTING SECTION. 
</TRBL. PROBASSESS> 

<TRBL . DIAG> 

<TRBLDIAG>DIAGNOSING CUSTOMER TROUBLE</TRBLDIAG> 

TEXT IN THE DIAGNOSING CUSTOMER TROUBLE SUB- 
SECTION OF THE TROUBLESHOOTING SECTION. 

</TRBL. DIAG> 
< /PROD. NAME > 



</BRW.D0C> 
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<! ELEMENT PROD. NAME - - ( PRODUCTNAME, (%SUB-SECT; | 



SALE | ^ 6 
BILL | 
SUPP | 
OVER)*) > 
< ! ATTLIST PROD. NAME 

ID CDATA #IMPLIED > 
<! ELEMENT PRODUCTNAME - - ( (# PCDATA | % PARA- 
CONTENT;)*) > y~ -45"— > 



< ! ELEMENT TROUBL - - ( TROUBLESHOOTING, (%SUB-SECT; | 
TRBL . KNOWPROB | 
TRBL. PROBASSESS | 
TRBL.DIAG | 
TRBL.QUES | 

-40 

utp 7\ mi v ^ — ■ 




HEAD5 | 
HEAD4 | 
HEAD7 | 
HEAD6 ) * ) > 
<! ATTLIST TROUBL 
51) ID CDATA #IMPLIED 



<! ELEMENT TROUBLESHOOTING - - ( ( # PCDATA | % PARA- 
CONTENT;)*) > 






ID CDATA #IMPLIED > 



- TO FIG. ^ (B) - 
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- TO FIG. *(A)- 



<! ELEMENT TRBL . KNOWPROB - - { TRBLKNOWPROB, (%SUB- 



HEAD5 | 
HEAD4 | 
HEAD7 | 
HEAD 6 ) * ) > 
< ! ATTLIST TRBL. KNOWPROB 
ID CDATA #IMPLIED 
TYPE CDATA # IMPLIED > 
<! ELEMENT TRBLKNOWPROB - - ( (# PCDATA | % PARA- 
CONTENT;)*) > 
<! ELEMENT TRBL . PROBASSESS - - ( TRBLPROBASSESS , 
(%SUB-SECT; | 
j HEAD3 I 



HEAD4 | 

HEAD7 | 

HEAD6 ) * ) > 
<! ATTLIST TRBL. PROBASSESS 

ID CDATA #IMPLIED 

TYPE CDATA #IMPLIED > 
<! ELEMENT TRBLPROBASSESS - - ( ( # PCDATA | % PARA- 
CONTENT ; ) * ) > 




SECT; | 



HEAD3 | 




HEAD5 | 



Replacement Sheet 
10/773,370 



8/1C 




Replacement Sheet 
10/773,370 



LAUNCH 


BROWSER 






'abort) , 
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120 




PROCESS browser- mi 




1 



INITIALIZE 
WITHOUT 
default - bks 



LOAD 
default. bKs 



USER INTERFACE 



z 



13^ 




ICO 



USER REQUESTS 
TO BROWSE A DOCUMENT 



]£2 



BROWSER RETRIEVES 
DOCUMENT 



1C4 



BROWSER RETRIEVES ASSO- 
CIATED MAP FILE FOR DO- 
CUMENT BY EXPLICIT RE- 
FERENCE OR IMPLIED BY 
NAMING CONVENTIONS 



ICC 



BROWSER CHECKS TO ENSURE 
THAT ELEMENT NAMES IN 
SGML INSTANCE AND DTD 
MATCH THOSE IN MAP FILE 



I 



ice 



BROWSER LOCATES ASSOCIATED 
ICONS REFERENCED IN MAP FILE 
AND FLY-BY TEXT FOR DE- 
SCRIPTORS OF ICONS 



J70 



BROWSER DISPLAYS DOCUMENT 
W/TH ICONS AND FLY- By TEXT 



172 



USER PRESSES ICON ON 
RIBBON AND BROWSER MOVES 
TO ASSOCIATED ELEMENT 
IN DOCUMENT 
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[BOOK] 



MO 





150 



COLLECTION=\XYZ 
COLLECTIONTITLE+"PRODUCTS' 
BOOKNAME=WIDGET 
BOOKTITLE="WIDGET' 
*- MAP=PRD . MAP 



152 



7 



2G8 



6ROWSER - WIDGET 



iz: 



3 



PRODUCT 



WIDGET 



OVERVIEW SALES 
AVAILABILITY 
ORDER 



II. SALES 




* SALES OF WIDGETS 
MUCH HIGHER THAN 
EXPECTED. 

*-SAL£S OF WIDGETS IN 
ARE ON RECORD PACE. 



WERE 
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[MAP] 

ICONS=DE FAULT - BMP 

[SECTIONS]-^ / f 

1RBW-DOC, PROD . NAMEU O VE R^UT jo VE R V I E W 
RBW-DOC, PROD . NAME, SALE=2 : SALES 
RBW-DOC, PROD. NAME, AVAIL=3 : AVAILABILITY 
RBW-DOC, PROD. NAME, ORDER=4 : ORDERING 
RBW-DOC, PROD. NAME, BILL=5: BILLING 
RBW-DOC, PROD. NAME, TROUBL= |6j: TROUBLESHOOTIN G 
RBW-DOC, PROD. NAME, SUPP=7 : SUPPORT 

[ RBW-DOC , PROD . NAME , OVER ] 
OVER. DESC=61 : DESCRIPTION 
OVER.ALIASES=62 : ALIASES 
OVER. RESTRIC=63 : RESTRICTIONS 
OVER . INTER- 64 : INTERACTIONS 
OVER. FEAT =65 : FEATURES 

OVER. HOWTOUSE=66: HOW TO USE THE PRODUCT 
OVER. CPE=67 : CPE INVOLVEMENT 
OVER. RESALE=68 : RE SALE /SHARING 



200 



22C 



210 



-22± 




6 




(TROUBLESHOOTI MG 



DESCRIPTION 



62 



* WIDGET IS A DEVICE THAT ENABLES 
AN AUTOMOBILE ENGINE TO BURN 
GASOLINE MORE EFFICIENTLY. 



Replacement Sheet 
10/773,370 



12/16 




Replacement Sheet 
10/773,370 



13/16 




0- 




o 



• >- 



< 


(O 






UJ 












< 






to 






to 
























id 






tj 






< 


















UJ 






UJ 




0 


la- 





Replacement Sheet 
10/773,370 




UJ 



0C 
UJ 

o 

CQ 









o 




r> 




Q 




O 




cc 







V9< 



03 

U 
_l 

to 



a: 

UJ 

<: 

O) 

f- 
u 

5a: 

*X 
u_ ^> 

On 



•7L 
< 
X 



CO 
tu 
_J 

< 

CO . 



X 

o 



Q 
1x1 
t- 

UJ 
CL 

X 

u 



Cr 
cr- 



h 
UJ 



Ll 
O 

tO 
UJ 
I 

< 

CO 



Id 

O 

< 
a. 

Q 
or 
o 
o 

Ul 

(Z 

■z. 
o 

UJ 

oc 
< 




5 



v5 



Replacement Sheet 
10/773,370 




Replacement Sheet 
10/773,370 



16/16 




